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OUR EXPERTISE. YOUR GROWTH

THONG TIN GIANG VIEN & TU VAN CAP CAO
NHA HUAN LUYEN DANH CHO LANH PAO TAI A&P VIET NAM

CO: VO THI THANH LOAN

Giam D46c Diéu Hanh - A&P Vietnam

ACC ™, Certified Executive Coach & Master Facilitator
Certified Project Management Professional (PMP®)

C6 V6 Thi Thanh Loan d3 nam gilt bang Thac ST tir ndm 2006 va
la Associate Certified Coach chirng nhan bdi International
Coaching Federation (ICF), Certified Executive Coach & Master
Facilitator dwoc chirng nhan bai t6 chirc uy tin trén thé gidi
Center for Executive Coaching. C6 Thanh Loan cling d3 duvoc to
chitc PMI chirng nhan la Certified Project Management
Professional (PMP®).

Dén nay C6 Thanh Loan d3 c6é 20 ndm kinh nghiém lam viéc. Co
Thanh Loan hién dang gilt chirc vu Giam Déc Diéu Hanh Céng ty
A&P Viét Nam. Trwdc d6, C6 Thanh Loan da tirng ndm git nhitng
vi tri quan ly cip cao tai Phong Nhan Sy va Phong Thuong Mai
cla cac tap doan da quéc gia nhu: Tap doan Abbott, GSK, MSD,
Liberty Insurance, AlA, DKSH.

r

Bén canh d6, Cé Thanh Loan d3 cd 16 nam kinh nghiém gidng day, huan luyén, tw van cac giai
phdp nhan sy thyc tién danh cho cac doanh nghiép, 15 ndm kinh nghiém diéu hanh, 1anh dao,
quan ly, phat trién déi ngli va dac biét |a kinh nghiém quan ly doi ngii thwong mai trén toan quéc.
Kinh nghiém gidng day, huan luyén va tu van cda C6é Thanh Loan rat da dang, C6 Thanh Loan d3
thuc hién dao tao, huan luyén, tu van cho nhiéu khach hang trong cac nganh hang tiéu dung
nhanh (FMCG), dugc pham, bdo hiém, ngan hang, san xuat, dich vu vién thong...

Mot s& khach hang dai dién nhu Wilmar CLV, Tan Hiép Phat, Luxasia, Dai-Ichi Life Vietnam, Circle,
NVS, Yuanta Security, Bayer, Novartis, Pfizer, Sony, Davipharm, Unilever, Panasonic, Bosch,
Masan Consumer, Big C, Calofic, Pernod Ricard, Orient Beauty & Salon, MobiFone, ACB, OCB,
VCBS, PJICO, Schaeffler, Movi, Elanco, C.P Group, Ahamove, Jabil, Suntory Pepsico, Astrazeneca...

Kinh Nghiém Lam Viéc

e A&P Vietnham - Gidm D4c Piéu Hanh

e Circle Vietnam - Giam D&c Doi Tac Nhan Sy Chién Lwgc & Quan Ly Dy An
e Abbott Laboratories — Vietnam - Quan Ly D&i Tac Nhan Sy Cap Cao

e GSK Representative Office - Quan Ly Nhan Sy — Talent Acquisition, Talent Leadership &
Organization Development, HR Generalist

e MSD Vietnam - Quan Ly Dao Tao Cép Cao
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e Liberty Insurance Vietham Company
- Quan Ly Cap Cao - Pao Tao & Phat Trién
- Trudng Phong Phét Trién Cac Kénh Phan Phéi Méi

e American International Assurance Company (AIA Vietham)
- Quan Ly Khu Vyc — Phat Trién Pai Ly
- Chuyén Vién Pao Tao Cap Cao

e DKSH (Diethelm) Co., Ltd - Nhan Vién Kinh Doanh & Tiép Thi

e MBA in Business Administration — University of Economic, Ho Chi Minh City, graduated in 2006.

e Certified Executive Coach — Center for Executive Coaching in 2020

e Certified Master Facilitator — Center for Executive Coaching in 2020

e Project Management Professional (PMP®) — PMP® Number: 3005604 — Project Management
Institute (PMI) in 2021.

e Associate Certified Coach (ACC™) — International Coach Federation (ICF) in 2022

e Level 3 - Expert - Point of You® Number: 77 — Point of You® Academy in 2023

e Situational Leadership Il — Ken Blanchard in 2021

e B.A Degree in Foreign Trade — Da Nang University in 2000.

e B.A Degree in English— Da Nang University in 2001.

e Associate, Customer Service Certification (ACS Certification) — Life Office Management
Association.

e Behavioural Analysis & FinXs Professional Certification (DISC) — FinXS Organization in 2018

e 15™ Dave Ulrich Asia Forum: HR Competencies — What is required for HR effectiveness, in 2016
in Singapore

e Reward 101 — The training provided by GSK in 2015 in Malaysia

e Leading Delivery, Business Acumen, First Line Leader, Managing Daily Performance,
Management Essential, Personal Resilience, ADP — These trainings provided by GSK in 2014,
2015 and 2016 in Vietnam

e Developing & Implementing Effective Job Evaluation & Grade Structures — ETELS Training
networks, April 2012

e Strategic Organizational Development — UNI Strategy, July 2011 in Malaysia,

e Human Resource Executive Program — University of Michigan Business School, Nov 2010 in HK

e Chief People Officer (CPO) — HR Development Research Institute, Nov 2010

e Labour Compensation & Benefit Practices - HR Development Research Institute, Nov 2010

e Certificates of Awareness Before Change (ABC), Breakthrough Leadership, Training Manager &
Train The Trainer, Negotiation Skills and other soft skills training

e S ménh —Tam nhin — Gia trj cot 16i

e Xay dwng k& hoach kinh doanh

e Giatang sy gan két gitra cac thanh vién trong t6 chirc
e Phat trién nhan tai & xay dung luc luvgng ké thira
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e Thu hat va gilt chdn nhén tai cho té chirc

e Su trdi nghiém cla khach hang & dich vu khach hang chuyén nghiép

e Quan ly su thay d6i (Change management) & Sy thay déi vé van héa doanh nghiép
e Gay anh hudng va xay dung méi quan hé véi déi tac

e Va cac chi dé khac vé: Thuong hiéu, Quan ly mau thudn, Thanh tich cong viéc

¢ Nang Cao Nang Lyc Linh Pao & Quan Ly

o
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Phat trién k§ nang Ianh dao va quan ly danh cho quan ly cap cao va cip trung
Phat trién k§ nang Ianh dao va quan ly thiét yéu

Ky nang giam sat cong viéc va Uy thac céng viéc

Ky nang huan luyén, phan hoéi hiéu qua cong viéc danh cho cap quan ly

Xay dyng tinh than 1am viéc nhédm va dong vién doi ngl

e Nang Cao Tinh Chuyén Nghiép & Ky Nang Lam Viéc Trong T Chirc

O 0O O O O O

K§ nang l1ap k& hoach & T6 chirc cdng viéc

Ky nang quan ly thoi gian hiéu qua

Ky ndng giao tiép & Trinh bay thuyét phuc

K§ ndng thuyét trinh tao anh huéng

Ky nang tu duy sang tao, giai quyét van dé va ra quyét dinh

K§ ndng quan ly sw cing thang & Rén luyén sy bén bi cho ban than

e Nang Cao Tinh Chuyén Nghiép Trong Tw Van Ban Hang & Quan Ly Ban Hang
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Ky nang quan ly hiéu qua ban hang danh cho quan ly ban hang

Ky ndng huan luyén thuc dia danh cho quan ly ban hang

Ky nang ban hang chuyén nghiép

Phat trién khic hang doanh nghiép va k§ nang tu van ban hang giai phap
Ky ndng tu van ban hang qua dién thoai hiéu qua

e Nang Cao Tinh Chuyén Nghiép Trong Cham Séc & Phuc Vu Khach Hang
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Dich vu khach hang chuyén nghiép & Ky nang cham séc khach hang

Giai quyét than phién, khi€u nai cta khach hang mot cach chuyén nghiép va hiéu qua
Quan ly khach hang kho tinh va kj ndng thuong lugng trong gidi quyét khiéu nai danh
cho khach hang

Quan ly méi quan hé véi khach hang (CRM)

e Nang Cao Ning Luc Danh Cho Phong Nhan Sw & Quan Tri Nguén Nhan Luc

O O O O O O O O

Quan Tri Nhan Sy Trong Thoi Dai 4.0

Tr&d Thanh Béi Tac Nhan Sy Hiéu Qua

Dich Vu Nhan Sy Chuyén Nghiép

Ky Ndng Phéng Van Tuyén Chon Nhan Tai Dya Trén Nang Luc Hanh Vi
Dao Tao Gidng Vién N6i BO (Train The Trainer)

Dao Tao Giang Vién Chuyén Nghiép (Train The Trainer PRO*)

Dao Tao & Phat Trién Nhan Tai Trong T6 Chirc

Quan Tri Su Thay B&i Danh Trong Té Chirc
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o Xay Dung Luc Lwgng K& Thira Trong T Chirc
o Quan Ly Thanh Tich Cong Viéc & Phat Trién Nhan Vién
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